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21CN Advice 

Don’t take chances, roll 
out your signalling with 
DualCom GPRS 

21CN is BT's next generation 
telecoms and data network - an IP 
based, advanced communications 
network that will replace the 
existing PSTN telephone network 
over the next 5 years 
 
The BSIA have recently indicated that 
as many as 40% of the UK digital 
communicators installed may not be 
able to migrate to the 21st Century 
Network.  This could result in a digital 
communicator not functioning as 
expected in the event of a genuine 
alarm transmission. 

CSL DualCom has developed a series of product innovations to help the UK Security Industry deal 
with the transition from the legacy network to the 21st Century Network : 
 
DualCom GPRS G2 
This Grade 2 product is specifically aimed at the non-secure signalling sector currently occupied by some 
800,000 digital communicators.  The product is designed and priced to replace digital communicators that 
may be incompatible with the new 21st Century Network. 
 
21CN-MODE™ 
All DualCom products have a programmable 21CN mode whereby enhanced polling on the radio path will 
avoid unnecessary keyholder contact from telephone or IP path disruptions.  21CN-MODE™ can also be 
used to increase polling over Holiday or high-stock periods. 
 
Priority Polling™ 
Every GPRS DualCom G3 that has been installed over the last two years will enjoy an enhanced 10 minute 
polling cycle – completely free of charge.www.csldual.com/pressreleases/CSL_Press_Release_17_10_07.pdf 
 
Gemini CallBack™ 
For additional peace of mind all DualCom products will incorporate the unique Callback feature. If the 
DualCom fails a GPRS polling call we will call the DualCom over the GSM path to verify that it can still make 
outgoing calls before keyholders get disturbed unnecessarily. www.csldual.com/callback  
 
For more details please visit this site : 
 
http://www.csldual.com/pressreleases/CSL_Press_Release_15_10_07.pdf  
 


